


 
 

CANCELLATION POLICY 

We will do our best to assist you should your holiday plans change, although cannot guarantee 
that changes can be made nor that a refund is available. 

Standard Season Bookings 

1. A deposit equal to one night’s accommodation is required to secure the booking with the 
balance payable on arrival.  After hour check in are required to pay in full prior to arrival. 

2. Deposits will be refunded only if you notify the park of your cancellation at least 14 days 
prior to your scheduled arrival. 

3. If notice of cancellation is given between 7-14 days prior to your arrival, a $20 cancellation 
admin fee may be deducted from your refund. 

4. If you provide less than 7 days’ notice of cancellation, no refund will be provided. 

High/Peak Season Bookings 

5. A deposit equal to one night’s accommodation is required to secure the booking. Payment 
in full must be made 21 days prior to arrival. 

6. Deposits will be refunded only if you notify the park of your cancellation at least 21 days 
prior to your scheduled arrival. 

7. If notice of cancellation is given between 14-21 days prior to your arrival, a $20 cancellation 
admin fee may be deducted from your refund. 

8. If you provide less than 14 days’ notice of cancellation, no refund will be provided. 

For All Bookings 

9. Bookings can be moved to a different day without penalty (subject to availability). However, 
may incur a change in tariff. 

10. If you do not notify the Park of your cancellation, or if you do not arrive by 10.00am the 
following day of your scheduled arrival, then your booking(s) will be cancelled without any 
refund to you. 

11. NO refunds or credits will be given for any unused portion of your booking, this includes 
late arrivals, early departures or for cancellations due to weather conditions. 

12. Group bookings - where a deposit has been made and one or more of the group cancel 
within 21 days of the booking date, the deposit paid for that particular site or cabin will be 
forfeited. 

13. If you booked through any other 3rd party channel (booking.com, travel agents, etc.), your 
booking is also subject to their terms and conditions. 

 

 



 
 

BOOKING TERMS & CONDITIONS 

Our aim here at The Breakaway Twin Rivers Caravan Park is to provide every guest with a safe 
and happy environment. Your co-operation in abiding by these conditions will ensure that all 
who stay have a restful and pleasant holiday. 

 
1. A deposit equal to one-night accommodation is required within 48 hours of booking time. 

Bookings will not be guaranteed or confirmed without a deposit, and therefore your 
reservation could be subject be cancellation. 

2. The remaining balance is payable on arrival (except in peak periods – refer to cancellation 
policy).  If you are arriving after office hours, payment in full MUST be made prior to arrival. 

3. Long weekends and Christmas bookings will need to be paid 21 days prior to arrival. 

4. Deposits are non-transferable unless agreed upon by park management. 

5. The tariff is based on the number of guests (adults/children/infants) for the specified time 
and duration. 

6. A maximum of six (6) persons per camping site are permitted – no exceptions. 

7. Should you need to update the number of guests after the booking has been made, you 
may do so by emailing or phoning reception. Approved changes may alter the tariff. 

8. In order to ensure the comfort of others staying at the park, ONLY ONE (1) VEHICLE is 
permitted per booking, with some exceptions. This includes one caravan (or) one camper 
trailer (or) one family tent. 

9. Late check ins are welcome until 9pm. Campsites must be checked in before 9pm so that 
setting up camp won’t disturb the rest and peace of the other campers. 

10. If you are checking in after office hours, we will organise to leave an envelope for you in our 
afterhours lock box located next to the front door of reception. In this envelope you will find 
the park map with your boom gate code and instructions to guide you to our 
accommodation. A text message will be sent to you with the access code details on the 
day of arrival.  If you know that you will be arriving after hours, please notify reception at 
the time of booking. 

11. For those staying in park cabins, if the vacated cabin is left in an unsatisfactory state of 
cleanliness and/or damage has occurred, we reserve the right to charge additional 
cleaning fees and/or the cost involved with damage repair and/or replacement of goods. 

12. Acceptance of this booking is acknowledgment and agreement to the above terms and 
conditions.  

 

 

 

 



 
 

PET POLICY 

Pets are permitted at the discretion of Management.  Management reserves the right to refuse 
entry of any pet for any reason. 

 
1. Pets must be on a controlled leash at all times and not left unattended in the park. 

2. Pet owners must dispose of any animal wastes PROMPTLY AND APPROPRIATELY by 
picking up, wrapping up in a suitable bag and placing in the bins provided throughout the 
park. 

3. Pets are NOT permitted inside any park owned buildings (cabins/house, office, amenities, 
camp kitchens, laundry, recreation room, pool and playground areas).  

4. Excessive noise will not be tolerated.  

5. The Park does not take any responsibility for your pet whilst within the park.  

6. Guests not adhering to the Pet Policy may be asked to leave with no refund given. 

 

Pets Are Not Permitted During The Following Peak Periods 

 Christmas / New Year Period (24th December to 10th January) 

 Australia Day Long Weekend 

 Labour Day Long Weekend 

 Easter 

 ANZAC Day Long Weekend 

 King's Birthday Long Weekend 

 Opening of Fishing Season 

 AFL Grand Final Long Weekend 

 Melbourne Cup Long Weekend 


